OnucaHue npoLeccos,
obecrnevnBaroLLMX NogaepxaHme
YXM3HEHHOro UuKna, B TOM Yucne
yCTpaHeHMe HencnpaBHOCTEN U

COBEPLUEHCTBOBaHNE, a TaKkke
MH(popMaLMIO O NepcoHane,
Heobxoanmom ansg obecnevyeHus
Takon nogaepxkn MO 3eHnT-JIKO



BBeneHue

HacTosilee pykoBOACTBO OMMCbIBAeT npouecchl, obecnevymBarolime noaaepxaHue
Xn3HeHHoro yukna MO 3eHnT-JIKI, BKMoYas pernaMmeHT TEXHUYECKOW NOAOEPXKKM.

KM3HEHHbIN  UMKN nNporpaMmMHOro obecnevyeHus,

BKItoMasa MHopmMauuto o coseplueHcTsoBaHum MO

Mporpamma pana 3BM  3enuT-JIKO (ganee takke - Mp3BM, [0, nporpammHoe
obecneyvyeHne) noctaBndeTcs NOMb3oBaTeNO (3aKasuuKy, KIMEHTY) KakK KIIMEHT-
cepBepHoe peLLeHme.

3aka3unky npenocTaBnsalTCa UHCTpyKuMs wn ak3emnndap 1O gns yctaHosku MO Ha
YCTPOUCTBAxX 3aKkasuduka.

Ona koHTpona Bepcun [10O kaxgbl penu3 nmeeTt cBor Homep. [nsa Bepcuin NpUHATO
obo3HaueHne Bnaa «X.Y.Z», rae X — MaxopHas Bepcuda, Y — MUHOpHas Bepcud, Z —
Bepcua natya.

BbINyCk Ma)KopHbIX BEpCUn MPOUCXOAUT Npu rnodanbHOM M3MeHeHUn (PyHKUMoHana
MO. BbINyCK MWHOPHBIX BEPCUM MNPOUCXOOAUT MNPU  HE3HAYUTENBHOM WNU3MEHEHUN
dyHkumoHana MO. Beinyck natyen npomcxoanT Ans ncnpasneHnsi OLMOOK.

NHdopmauns o cosepuieHcTBoBaHuu O

Mpouecc obHOBNEHNA aK3emMnnsipa NporpamMMHoOro obecneveHust npeacraBnseT cobon
3anyck CKpunTa YCTaHOBKM W, KakK npaBwuSio, CBHA3aH C MOSIHOM OCTaHOBKOW MU
nocnegywowmm nepesanyckom [10O. KnueHTckoe web npunoxeHue obHoBRsETCA
aBTOMAaTUYECKM.

C Bbinyckom HoBon Bepcum 10 npaBoobnagatens 1O conpoBoxgaeTr ee
cnegylwmMm AoKyMeHTaMmu:

® [OKYMEHT C OnMCaHueM UCTOPUN U3MEHEHWN, B KOTOPOM OTPaKeHbl N3MEHEHMS
komnoHeHToB [10;
e 0OHOBMNEHHasa OOKYMEHTaLMS.

®yHkumoHan MO nocTosiHHO paclunpsieTcs. Llenbio paclumpeHus sBnsieTcs:

e peanusauus TpeboBaHM 3akoHoaaTenbcTBa Poccuinckon dengepaunm;

® npegocTaBrieHMe NoJSib30oBaTeNsAM HOBbIX (PYHKUUK, yryylleHue CYLLECTBYIOLWNX
PYHKUMI;

e oBblleHne adhdekTnBHoCcTM padoTsl MO.



MHpopmauuss o0  ycTpaHeHUM HeucnpaBHOCTEM B XoAde
akcnnyatauum O

HeI/ICI'IpaBHOCTI/I, BblABJIEHHbIE B XO4€e J3KCniyatauun no MoryT ObITb ncripassieHbl
HecKonbKnmMmn cnocobamum:

®* pyyHoe OOGHOBIEHMEe KOMMOHEHTOB cepBepHoro [10  agMUHUCTpaTOpPOM
3aKasuvka;
e paboTa cneumnanucTa crny6bl TEXHUYECKON NOAAEPKKN MO 3anpocy 3akasyuka.

B cnyyae BoO3HWMKHOBeHUSA HeucnpasHocTen B [10, nubo HeobxogumocTn B ero
popaboTke, 3akasyvk  Hanpasnsetr  paspabortyuky  3anpoc. 3anpoc  AOIMKeH
copepxaTb Temy 3anpoca, CyTb (onucaHvue) n no Mepe BO3MOXHOCTU CHUMOK dKpaHa
co cboem (ecnu nmeetca cobon).

3anpockl MoryT GbITb Crieayowero B1aa:

® HanuuMe WHUMAEHTa — npousowegwunn cbom B cucteme Yy  OOHOro
nosib3oBaTesil CO CTOPOHbI 3aKa34vnKa;
e Hanuune npobnembl — cbow, nosBnekwMn 3a coboM  OCTaAHOBKY

paboTbl/noTepto paboTocnocobHOCTU NporpaMmbl;
e 3anpoc Ha obcnyxuBaHue — 3anpoc Ha NpegocTaBrieHne MHpopmauuu;
® 3anpoc Ha pas3BuTUE — 3anpoc Ha npoeeneHue gopabdoTok MO.

TunoBown pernameHT TEXHUYECKOU NoaaepPKu

Ycrnosus npenocrtasJieHNA yCcryr TEXHUYECKON NnoaaepP>XKu

Yecnyrn noagepXkym  OKasblBalOTCA  MHAMBUAYaANbHO [ONs  KaXOoro 3akasdvka B
pamkKax CepBWCHOro obcnyxmBaHus. B npuoputeTHOM pexmnme paccMaTpyBaloTCS
3anpocsbl 0 npobremax, 6nokupyrowmx paboty 3akasdmka B [10.

KaHanbl gocTaBku 3alfpocoB B TEXHNYECKYIO NOAAEPXKKY

38|'|pOCbI Ha TeXHUYeCKYyl0 nogaepXXKy 3akKa34duK MOXET HanpaBldTb NO KaHalnnam
KOMMYHUKaUuun, yKa3aHHbIM HWXE B HacTodAweM OOKYMEHTE.

BbinonHeHne 3anpocoB Ha TEXHUYECKYIO NOAAEPXKKY

3aka3uumk nNpu nogaye 3anpoca Ha TEXHUYECKYI0 NOAAEPXKKY NpuaepKmBaeTcs npasuna
- OAHOMY 3anpocy COOTBeTCTByeT ofdHa npobnema. B crnyyae BO3HMKHOBEHWSI Mpw
BbIMNOSIHEHMWN 3anpoca HOBbLIX BOMPOCOB UMW MpPo6GneM, MO HUM OTKPbIBAOTCA HOBbIE
3anpoch..

3akas3uMKk npu nogadve 3anpoca Ha TEXHUYECKYI MNOAAEPXKKY YKasbiBaeT/coobuiaeT
cnegywowime cBefeHus:

e onucaHue npobnemsl;
® CKPVHLLOT (NpX Hanu4nm);
® l0rn cepBepa;



® TexHU4Yeckue getanu;
e Bepcun ucnonbsyemoro MO.

MopAgoK BbIMNONMHEHUS pPaboT MO  OKa3aHUK  TEeXHUYECKOW
NOAOEPXKU

Kaxgbin 3anpoc B cnyx0y TexHu4eckon noaaepxkm obpabaTbiBaeTcsl CrneayroLum
obpasowm:

e KagoMy 3anpocy Ha3HA4YarTCs UCMOMHUTENU U €ro NPUOPUTET;

® 3aperncTpupoBaHHbIN 3anpoc obpabaTbiBaeTCsas W BbIMNOMHAETCS COrfacHo
YCTaHOBJEHHOW CUCTEME NPUOPUTETOB;

e npaBoobnagatens [0 npegocTtaBnseT 3akasynky BapuaHTbl  peLleHus
BO3HMKLLEN NPOBnemMbl COrnacHo CoaepXaHuto 3anpoca;

® 3aKa3umk 00s3yeTcs BbINOMHATL BCE pPeKoMeHAauum W npegocTaBnsaTb BCHO
Heobxoanmyro AONONHUTENBbHYIO NHpopmauuio cneumanucTam
npaBoobnagatens NO ons CBOEBPEMEHHOIO peLLEeHMst Bonpoca.

SaKprTl/Ie 3alfpocoB B TEXHNYECKYHO NoAOEPXKKY

Mocne [OocCTaBKM OTBETa 3anpoC CYMTAETCA 3aBEepLUEHHbIM, U HaxXOAMUTCA B TakoMm
COCTOSIHUM 10 MOSNy4YeHust NoATBEepXOEeHUs OT 3akasduMka O pelleHuMn nHuuaeHTta. B
crnyyae apryMeHTMPOBAHHOIO Hecornacusi 3akasdvMka C 3aBeplUeHVeM 3anpoca,
BbIMNOJIHEHWE 3anpoca NpoaoIKaeTcs.

3aBepLUeHHbIi  3anpoc  NepexoauMT B COCTOSIHME 3aKPbITOro Mocfie  NonyyYeHus
npaBooGnanaTtenem MO noateepkaeHNs OT 3akasyuka O pelleHur 3anpoca. B criyyae
OTCYTCTBMS OTBETa 3aKka3yMka O 3aBeplueHuMM 3anpoca B TeveHne 10 paboumx
[AHEW, 3anpoc CuYMTaeTCsl aBTOMAaTMYECKM 3aKpbiTbiM. 3aKpbiTUE 3anpoca MOXeT
MHMLMUPOBAaTL 3aKa34yuk, eCni HaaoGHOCTL B OTBETE Ha 3anpoc nponana.

[MepcoHan Ans nogaep)XaHns XXM3HEeHHOro LuKna

CoTpygHVKM 1 KOMNeTeHUMn y npaBoobriagatens

Ne | HanpasneHwue KomneTteHuun Konunyectso
COTPYAHWKOB
1 PaspaboTka u Windows, Linux, PostgreSQL, 4
mMoaepHusaums M0, OpenJDK, Scala, TypeScript.

BKIno4an rapaHTM|7|Hoe

OnbIT aHanu3a npobnem,
obcnyxuBaHue N0

NOCTaHOBKM 3afa4, pa3paboTku
TECTOB, TECTUPOBAHUSA

2 TexHuyeckasa nogaepxka - HaBblkn paboTbl Ha BTOpon u/unun | 2
TpeTbEN NMNHUUN TEXHUYECKOMN
noaaepXkn aboHEHTOB
onepaTopoB CBA3M;

- HaBbikn paboTbl ¢ cuctemamu
COMNPOBOXOEHNSA KITUEHTCKMUX
WHUWOEHTOB;




- HaBbiku NnpuMeHeHus
cneumnanmampoBaHHbIX
NpOrpaMMHbIX NPOAYKTOB
(TEXHUYECKMI y4erT,
AOKYMEHTOOBO0pPOT, akTMBaums);
- OnbITHBIN Nonb3oBaTens MK ¢
onepaumMoHHbIMN CUCTEMaMMU
Windows, OC cememnctBa Linux.

YKasaHHbIE crieuuanvcTbl ABNAITCA WTATHBIMU COTPYAHUKaMu npasoobnagatens MO -
AO «3nguc-Codt».

KoHTakTHasi nHpopmauua npasoobnagatens NO

FOpngmnyeckas nHgopmauus

MHd)OpMaLl,I/IFI O ropnan4yeckom numue KoMmnaHumn:

e HasBaHue komnaHum: AkunoHepHoe obectBo «Ananc-Codpt»

e [Op. agpec: 630004, HOBOCUBNPCKAA OBNACTb, ' HOBOCUBUPCK, TMP-
KT KOMCOMOIbCKWI, 31. 13/1, 306

e OIPH: 1025403208654

e WHH: 5407163618

KoHTakTHas nHdopmaLmsa cny»0bl TEXHUYECKON Noaaep»KKu

CBsi3aTbCa CO crneuvanuctammn Crnyxobl TEXHUYECKON MOAAEPXKKU MOXHO OOHUM U3
creayoLmx cnoco6os:

e CaurT: https://eldis.ru/legal/zenith-lke
e TenedoH: +7 (383) 335-88-44
e Email: zenith-lki@eldis.ru

Fpachuk paboTbl CNyXObl TEXHUYECKON NOAAEPKKN:

e [1H-nT ¢ 9:00 go 18:00 no HOBOCUBMPCKOMY BPEMEHM

dakTnyeckMn agpec pasMelleHuss  UMHpacTpyKTypbl  paspaboTtku: Poccuinckas
depepaums, 630004, r. HoBocnbupck, Komcomonbckui np-kT, 4.13/1

dakTnyeckm agpec pasmelleHus paspaboTtunkoB: Poccunckas ®epepauus, 630004, r.
Hosocunbupck, Komcomonbckuii np-kT, 4.13/1

dakTnyeckni agpec pasMelleHns cnyxbbl nopaepxku: Poccuinckaa Pepepauus,
630004, r. HoBocubunpck, Komcomonbckum np-kT, 4.13/1

dakTnyecknn agpec pasmelleHns cepBepoB: Poccuickasa denepaums, 630004, r.
HoBocunbupck, Komcomonbckui np-kt, 4.13/1


https://eldis.ru/legal/zenith-lke

