OnucaHue npoLeccos,
obecrnevnBaroLLMX NogaepxaHme
KMU3HEHHOIO UUKra, B TOM Yncne
yCTpaHeHMe HencnpaBHOCTEN U

COBEPLUEHCTBOBaHNE, a TaKkke
MH(popMaLMIO O NepcoHane,
Heobxoanmom ansg obecnevyeHus
Takon nogaepxkun MO 3eHuT-MNopTtan



BeegeHuneq

Hactoswee pykoBoACTBO ONUCbIBAET Mpouecchl, obecnevvBalolne nogaepxaHue
XunsHeHHoro umkna MO 3eHuT-MNopTan, BKAoYaa pernaMmeHT TEXHUYECKON NoaaEPKKN.

KM3HEHHBLIN  UMKN nNporpaMmMHOro obecnevyeHus,
BKIItoMasa MHopmMauuto o coseplueHcTsoBaHum MO

Mporpamma pgna 3BM 3enut-MopTtan (ganee takke - MNp3BM, [10, nporpammHoe
obecnevyeHne) noctaBndeTcs MNofb3oBaTenito (3akasuuKy, KIMEHTY) KakK KIIMEHT-
CepBEpPHOE peLLeHne.

3akasumky npenoctaBnsalTca MHCTPyKuna wn ak3emnndap MO gns yctaHosku MO Ha
YCTPOMCTBAX 3aKkasyuka.

[Ona koHTpona Bepcun [10O kaxgblv penu3 nmeeTt cBor Homep. [nsa Bepcuin NPUHATO
obo3HauveHne Buga «X.Y.Z», rge X — maxopHasa Bepcud, Y — MUHOpHas Bepcus, Z —
Bepcua natya.

BbINyCck Ma)KopHbIX Bepcuin MPOUCXOaUT npu rnodanbHOM U3MeHeHUn (PyHKUnoHana
MO. BbINyCK MWHOPHbLIX BEpCUM MNPOUCXOOUT NPU  HE3HAYUTENBHOM WU3MEHEHUN
dyHkumoHana MO. Beinyck natyen npomcxoanT Ans ncnpasneHnsi OLLMOOK.

NHdopmauns o cosepuieHcTBoBaHuu O

Mpouecc oOHOBMNEHNA 3K3eMNNsipa NporpamMHoOro obecnevyeHnss npeacraBnaeT cobown
3aMeHy UcrnonHaemMoro ganna n 6mbnuoTek Ansi cepBepHOro NpPUoXeHus (cepsepHoOn
yactn [O) un, Kak npaBuno, CBA3aH C MOSIHOM OCTAHOBKOW W MNOCMenyoLWmnm
nepesanyckom [NO. Takke, oBHOBNAETCA KNUEHTCKoe web npunoxeHue (KnNneHTckas
yactb [10).

C Bbinyckom HoBon Bepcum 10 npaBoobnagatens 1O conpoBoxgaeTr ee
cnegylwmMm AoKyMeHTamu:

® [OKYMEHT C OfMMCaHueM UCTOPUN U3MEHEHWN, B KOTOPOM OTPaKeHbl N3MEHEHMS
komnoHeHToB [10;
e O0OHOBMNEHHasa OOKYMEHTaLMS.

®yHkumoHan MO nocTosiHHO paclunpsieTcs. Llenbio paclumpeHus sSensieTcs:

e peanusauus TpeboBaHM 3akoHoaaTenbcTBa Poccuinckon dengepaunm;

® npegocTaBrieHMe NoJSib30BaTeNsAM HOBbIX (PYHKUUK, yryylleHe CYLLECTBYIOLWNX
PYHKUMI;

e noBblleHne adhdekTnBHOCTM paboTsl MO.



MHpopmauuss o0  ycTpaHeHUM HeucnpaBHOCTEM B XoAde
akcnnyatauum O

HeI/ICI'IpaBHOCTI/I, BblABJIEHHbIE B XO4€e J3KCniyatauun no MoryT ObITb ncripassieHbl
HecKonbKnmMmn cnocobamum:

e pyyHoe OO6GHOBMEHME KOMMOHEHTOB cepBepHoro [10  agmuHMCTpaTopoMm
3aKas4uka;

e oOHoBNeHue knueHtckoro [0O;

e paboTta cneumanucta crny>xobl TEXHUYECKON NOAAEPXKKM MO 3anpocy 3akasyuka.

B cnyyae BO3HMKHOBeHMs HeucnpasHocTen B 10, nubo HeobGxoaumoctTn B ero
AopaboTke, 3aka3dumk HanpasnseT  pa3paboTuvMky  3anpoc.  3anpoc  A0SDKEH
cogepxatb TeMy 3arnpoca, CyTb (OnMcaHue) 1 no Mepe BO3MOXHOCTM CHUMOK dKpaHa
co cboem (ecnn nmeetcsa cbon).

3anpockl MoryT GbITb CrieayoLwero B1aa:

® HanuuMe WHUMAEHTa — npousowenwunn cbonm B cuctemMe Yy  OOHOro
nonb3oBaTeNs CO CTOPOHbI 3aKa34nKa;
e Hanuume npobnembl — cbow, noBnekwMn 3a cobom  OCTaAHOBKY

paboTbl/noTepto paboTocnocobHOCTU NporpaMmbi;
e 3anpoc Ha obcnyxuBaHue — 3anpoc Ha NpegocTaBreHne MHpopmauuu;
® 3anpoc Ha pa3BuTUE — 3anpoc Ha nposeneHue gopabdoTok MO.

TunoBowu pernameHT TEXHUYECKOU NoaaepPXKKu

YcnoBusi npeaoCcTaBneHns yenyr TEXHUYeCKOo Noaaepkku

Yecnyrn noagepXkum  OKasblBalOTCA MHAMBUAYaANbHO [ONs  KaXOOro 3akasdmka B
pamkax CepBWCHOro obcnyxmBaHus. B npuoputeTHOM pexmnme paccMmaTpuBaloTCS
3anpocbl 0 npobnemax, 6nokupyrowmx paboty 3akasdmka B [10.

KaHanbl JocTaBKku 3alpocoB B TEXHNYECKYIO NOAAEPXKKY

3a|'|pOCbI Ha TEeXHUYEeCKylo noandepxXkKy 3akKa34dunk MOXEeT HanpabBnATb MO KaHalam
KOMMYHUKaLUWN, YKa3aHHbIM HWXE B HAacTodLlEeM OJOKYMEHTE.

BbinonHeHne 3anpocoB Ha TEXHUYECKYIO NOAAEPXKKY

3aka3uuk npv nogaye 3anpoca Ha TEXHUYECKYIO NMOAAEPXKKY NPUOEPKMBAETCA nNpaBuna
- OAHOMY 3anpocy COOTBeTCTByeT ofdHa npobnema. B crnyyae BO3HMKHOBEHUSI Mpw
BbINOSIHEHMMN 3aMnpoca HOBbIX BOMPOCOB WM MPoGreM, Mo HUM OTKPbIBAlOTCS HOBbIE
3anpocsi.

3aka3uMk Mpyu rnogadye 3anpoca Ha TEeXHWYECKY MNOAAEPXKKY YKasbiBaeT/coobLiaeT
criegyoLine cBeeHus:

e onucaHue npobnemsi;
® CKPUHLUOT (MpX Hanuuuu);



® 10ru cepBepa;
® TexHW4eckue getanu;
e Bepcun ucnonbsyemoro M0O.

[Mopsagok BbINOMHEHUS pPaboOT NO  OKa3aHUK  TEXHUYECKON
NoaAePXKKM

Kaxgbin 3anpoc B cnyx0y TexHu4eckon noaaepXkm obpabaTbiBaeTcsi CrneayroLunm
obpasowm:

® KaXX4OMy 3anpocy Ha3Ha4aKTCst UCMONTHUTENMW U ero NPUOPUTET;

® 3aperncTpupoBaHHbLIN 3anpoc obpabaTbiBaeTcsl W BbIMNOMHSAETCS COrfacHo
YyCTaHOBINEHHOW CUCTEME NPUOPUTETOB;

e npaBoobnagatens MO npegocTaBnsieT 3aka3uyuMky BapuaHTbl  pelleHust
BO3HUKLLUEN NPOBNeMbl COrnacHO CoAepXaHuio 3anpoca;

® 3aKa3unmk 00s13yeTcsl BbINOMHATL BCE PeKoMeHOauun W NpefaocTaBnsATb BCHO
Heobxoanmyo [OMNONHUTENbHYHO NHdopMaLnIo crneunanucTam
npasoobnagatens NO ons CBOEBPEMEHHOIO peELLEHMs BOnpoca.

38KprTI/Ie 3alfpocoB B TEXHNYECKYHO NOoAOEPXKKY

Mocne gocTaBky OTBETa 3arnpoC CYMTAEeTCA 3aBEepLUEHHbIM, U HaxoAUTCA B TakoM
COCTOSIHUM 10 MOMNyYeHUst NoATBEepPXOEeHUsI OT 3akasyuMka O pelleHuMn nHuuaeHTa. B
crnyyae apryMeHTMPOBAHHOIO Hecornacusi 3akasdMka C 3aBeplUeHVeM 3anpoca,
BbIMNONIHEHWE 3anpoca NpoaoIKaeTcs.

3aBepLUeHHbIi  3anpoc NepexoauMT B COCTOSIHME 3aKPbITOro Mocfe  NonyyYeHus
npaBooGnanaTtenem MNO noaTeepkaeHNs OT 3akasyuka O pelleHun 3anpoca. B criyyae
OTCYTCTBMS OTBETa 3aKka3yuMka O 3aBeplueHuMM 3anpoca B TedeHne 10 paboumx
[AHEeW, 3anpoc CuYMTaeTcsl aBTOMAaTMYECKM 3aKpbITbiM. 3aKpbiTUE 3anpoca MOXeT
MHMLMUPOBAaTL 3aKa34yuk, ecn HagoGHOCTL B OTBETE Ha 3anpoc nponana.

MepcoHan ons noaaep)KaHus XXU3HEHHOro LKA

COpr,EI,HI/IKI/I N KOMMeTeHunn y npaBoo6na/J,aTens|

Ne | HanpaBneHue KomneTteHuumn KonunyecTtBo
COTPYAHMKOB
1 PaspaboTtka n Windows, Linux, PostgreSQL, 1

MoaepHusaums MO, | OpendDK, Scala, Java, TypeScript.

BKIo4an OnbIT aHanmsa npobnem, NOCTaHOBKM
rapaHTumHoe
3agad, pa3paboTkn TecToB.,
obcnyxusaHue N0 Aat, pasp
TECTUPOBAHUSA
2 | TexHuyeckas - HaBbikn paboTbl Ha BTOpon n/unm 2
noaaepxka TPEeTbEN NNHUN TEXHNYECKON NOOLEPXKKM

abOHEHTOB OMNepaTopoB CBA3N;
- HaBblkn paboThkl ¢ cuctemamum
COMPOBOXOEHUS KITUEHTCKNX
WHUNOEHTOB;




- HaBbiku NnpuMeHeHus
cneunanmampoBaHHbIX NPOrpaMMHbIX
NPOAYKTOB (TEXHUYECKUI YyYeT,
AOKYMEHTOO60pPOT, akTMBaums);

- OnbITHbIN Nonb3oBaTenb K ¢
onepaumoHHbIiMu cuctemamm Windows,
OC cemenctBa Linux.

YKasaHHble cneumanncTbl SBRSIOTCS WTaTHbIMKU COTpyAHMKamu npasoobnagatens MO -
AO «3nguc-CodpT».

KoHTakTHasa nHpopmaums npasoobnagartens Mo

FOpnanyeckas nHdgopmauus

WNHdopmauma o ropngmyeckom nuue KoMnaHuu:

¢ HasBaHue koMmnaHuu: AkLiMoHepHoe obuecTBo «Anauc-CodpT»

e [Op. agpec: 630004, HOBOCMBUPCKAA OBNACTbL, ' HOBOCUBUPCK, MP-
KT KOMCOMONbCKWW, 31. 13/1, 306

e OIPH: 1025403208654

e WHH: 5407163618

KoHTakTHast nHdopmaumsa cry>xbbl TEXHUYECKOW NOOOEPXKKN

CesizaTbC CO cneumanuctamm Cnyxbbl TEXHUYECKOM NOAAEPXKKM MOXHO OOHUM U3
cnegyowmx cnocobos:

e Cawnr: https://eldis.ru/legal/zenith-portal
e TenedcoH: +7 (383) 335-88-44
e Email: zenith-portal@eldis.ru

Fpachuk paboTbl cNyXObl TEXHUYECKON NOoAAEPXKKN: ]|

e [1H-nT ¢ 9:00 oo 18:00 No HOBOCUBMPCKOMY BPEMEHM

dakTnyecknn agpec pasMelleHust  UMHpacTpyKkTypbl  paspaboTtku: Poccuinckas
depepaums, 630004, r. HoBocnbupck, Komcomonbckum np-kT, 4.13/1

dakTnyeckmi agpec pasmelleHus paspaboTtunkos: Poccunckas ®egepauus, 630004, r.
Hosocunbupck, Komcomonbckuii np-kT, A4.13/1

dakTnyecknn agpec pasmelleHns cnyxbbl nopaepxku: Poccuickaa Pepepauus,
630004, r. HoBocnbupck, Komcomonbckui np-kT, 4.13/1

dakTndeckmn agpec pasmelleHus cepBepoB: Poccunckaa depepauus, 630004, r.
Hosocunbupck, Komcomonbckuii np-kT, A4.13/1


https://eldis.ru/legal/zenith-portal

